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20 4 1 21 3 31
( )
20 19

1. 4,720 30,734 26,014 15.4%
0 0 0 - %
0 21,616 21,616 0.0%
4,720 9,118 4,398 51.8%
2. 2,000 4,030 2,030 49.6%
3 108,000 111,443 3,443 96.9%
92,000 93,205 1,205 98.7%
16,000 16,018 18 99.9%
JUA 0 2,220 2,220 0.0%
4. 2,500 3,187 687 78.4%
5. 870 668 202 130.2%
6. 0 0 0 0.0%
7. 0 0 0 0.0%
8. 0 2,500 2,500 0.0%
9. 0 0 0 0.0%
10. 0 0 0 0.0%
(D) 118,090 152,562 34,472 77.4%

143,895 138,640 5,255
® 261,985 291,202 29,217 90.0%
1. 29,570 39,272 9,702 75.3%
0 0 0 0.0%
0 11,081 11,081 0.0%
29,570 28,191 1,379 104.9%
2,215 494 1,721 448 _4%
300 154 146 194 .8%
3,985 8,109 4,124 49.1%
0 0 0 0.0%
2,079 1,155 924 180.0%
0 0 0 0.0%
871 287 584 303.5%
980 758 222 129.3%
10,750 12,959 2,209 83.0%
1,960 1,614 346 121.4%
620 983 363 63.1%
30 39 9 76.9%
0 25 25 0.0%
0 0 0 0.0%
100 389 289 25.7%
5,680 1,192 4,488 476.5%
0 30 30 0.0%
0 0 0 0.0%
0 3 3 0.0%




( )
20 19

2. 82,180 83,645 1,465 98.2%
59,350 59,570 220 99.6%
52,400 52,627 227 99.6%
6,300 6,399 99 98.5%
650 544 106 119.5%
800 592 208 135.1%
0 0 0 0.0%
22,030 22,695 665 97.1%
500 484 16 103.3%
1,500 1,491 9 100.6%
2,500 3,501 1,001 71.4%
9,710 9,069 641 107.1%
900 856 44 105.1%
1,630 1,915 285 85.1%
200 64 136 312.5%
500 405 95 123.5%
0 0 0 0.0%
270 250 20 108.0%
0 22 22 0.0%
500 1,227 727 40.7%
1,400 1,257 143 111.4%
850 434 416 195.9%
0 0 0 0.0%
120 118 2 101.7%
700 790 90 88.6%
600 664 64 90.4%
150 148 2 101.4%
0 0 0 0.0%
0 788 788 0.0%
3. 340 0 340 0.0%
4. 10,000 0 10,000 0.0%
5. 0 0 0 0.0%
6. Saas 0 3,325 3,325 0.0%
7. Web/Mail 0 2,265 2,265 0.0%
8. 4,000 0 4,000 0.0%
9. 10,000 15,000 5,000 66.7%
10. 0 0 0 0.0%
11. 6,000 3,800 2,200 157.9%
© 142,090 147,307 5,217 96.5%

M-© 24,000 5,255 29,255
B-© 119,895 143,895 24,000 83.3%




20 4 1 21 3 31
( )
20 19

1. 233,000 245,937 12,937 94.7%
CAD 167,000 167,835 835 99.5%
CAD 40,000 43,590 3,590 91.8%
CAD 3,700 6,988 3,288 52.9%
20,800 25,501 4,701 81.6%
1,200 1,465 265 81.9%
300 558 258 53.8%
2. 26,700 25,114 1,586 106.3%
MCPC 23,000 18,456 4,544 124 6%
IVIA 3,700 5,128 1,428 72.2%
0 1,530 1,530 0.0%
259,700 271,051 11,351 95.8%

10,120 0
A 269,820 271,051 1,231 99.5%
1. 204,860 206,693 1,833 99.1%
2,410 1,171 1,239 205.8%
14,110 10,907 3,203 129.4%
134,865 136,021 1,156 99.2%
980 179 801 547 .5%
0 61 61 0.0%
2,940 1,287 1,653 228.4%
19,930 37,879 17,949 52.6%
2,000 4,079 2,079 49.0%
17,100 176 16,924 9715.9%
0 3 3 0.0%
1,860 396 1,464 469.7%
0 1,176 1,176 0.0%
65 0 65 0.0%
4,900 11,203 6,303 43.7%
3,000 1,513 1,487 198.3%
700 642 58 109.0%
0 0 0 0.0%
2. 53,500 54,235 735 98.6%
45,500 43,565 1,935 104.4%
41,100 38,642 2,458 106.4%
4,400 4,923 523 89.4%
8,000 10,670 2,670 75.0%
3. 1,460 0 1,460 0.0%
4. 0 0 0 0.0%
5. 10,000 0 10,000 0.0%

6. 0 0 0

()] 269,820 260,931 8,889 103.4%

M-B® 10,120 10,120

0 10,120




20 4 1 21 3 31
( )
20 19

30,460 21,237 9,223 143.4%
29,330 17,384 11,946 168.7%
1,130 536 594 210.8%
0 3,317 3,317 0.0%
10,000 15,000 5,000 66.7%
40,460 36,237 4,223 111.7%

1,446 1,314
(® 41,906 37,551 4,355 111.6%
7,540 7,167 373 105.2%
480 169 311 284 .0%
120 120 0 100.0%
6,000 5,845 155 102.7%
0 101 101 0.0%
30 14 16 214.3%
400 398 2 100.5%
100 45 55 222.2%
0 8 8 0.0%
60 41 19 146.3%
250 56 194 446.4%
100 370 270 27.0%
29,320 28,938 382 101.3%
24,000 25,433 1,433 94.4%
21,400 22,703 1,303 94.3%
2,600 2,730 130 95.2%
5,320 3,505 1,815 151.8%
5,046 0 5,046 0.0%
41,906 36,105 5,801 116.1%

1,446 132
0 1,446 1,446 0%




